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ProTools

• ProTools is a relatively new paid Ancestry feature. 
• It costs $10 a month and you can subscribe on a monthly basis.
• Smart Filters

• Tree checker (Error Report Feature)
• Tree mapper (maps geolocation by birth, death, etc.)

• Supplements autosomal DNA match information with several new 
tools
• Enhanced shared matches and filters

• Common ancestor filter
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ProTools ꟷ Options
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‘More ProTools’ link



ProTools ꟷ Family Tree Features

• ProTools can display different family tree 
layouts: Horizontal, Vertical, Fan

• Fan chart can display 7 generations in ProTools 
only 3 generations without. Select a root person 
then select tree view. 
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To use a different base person, 
in the family tree mode, select 
‘View Tree’. Then select type of 

chart display.



Select 
generation 
number to 
display

ProTools ꟷ Charts and Reports
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Several report options
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ProTools ꟷ Tree Insights 

Women with the most children           
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Most common surnames in your tree          Oldest people in your family tree

ProTools ꟷ Tree Insights 
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Maternal                                  Paternal 

Oldest Direct Line



ProTools ꟷ Tree Mapper
Tree Mapper: Maps various locations associated with 
your family
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Hover over the tree icon to select 
different options from the menu

Select Tree Mapper

Map will open along with Map 
Filters

①

②

①

③

③

Mapper has many filters that you can use (location, events (B, M, D, Burial).
IMPORTANT: Location needs to have city, county, state e.g., city, state may not map.

Standardized place names are limited to modern ones, so I add historical place names in the event description.
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ProTools ꟷ Tree Mapper

Tree Mapper: Maps various locations 
associated with your family
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④ Hover over a state and it will give 
the number of place’s mapped for 
people in your tree

④
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ProTools Tree Mapper
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① Hovering mouse 
over a State will 
give the number of 
people mapped to 
that state.

② Clicking on a State brings up list of 
people from that State who match the filter 
criteria.

①

②
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ProTools 
Tree Mapper Zooming in
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① Zooming in on a state will 
show number of people by 
county (if color coded)

② Clicking on a 
county will bring up 
list of people

①

②②
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ProTools DNA Match Mapping
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Connected DNA matches

Map of DNA matches shows locations of your 4th cousin matches and closer (who have added locations).

ThruLines DNA matches



ProTools ꟷ Mark Matches with a DNA Tag
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Filter people who have DNA Tags: Common DNA Ancestor, DNA Connection, DNA Match

Need to use ‘add tags’ icon to add a DNA Tag 
to someone. It’s not automatic!

①

②



On your Ancestry Tree can also find Tree checker icon at 
the top.

ProTools Tree Checker 
– Finds Tree errors
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On Ancestry Homepage find Tree checker on the right.
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Ancestry List of People in Tree
ProTool Filters Possible Errors
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Select Tree icon option, then select ‘List’, filters  
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List of People



ProTools Tree Checker 
– Finds Tree Errors
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Select Tree checker 
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A summary list of 4 possible 
errors is shown along with a list 
of people in your tree with any 
error found for them.

Across the top of list are the 
error categories and number of 
possible errors. Defaults to all 
errors showing up on the list.

Select (!) to see 
the error

Clicking on any error category at top of page will only 
show that specific error (or can be removed by the filter).

Text search



ProTools Error Correction
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Common error with 1940 US Census, when a 1935 Residence fact is 
listed for an ancestor who born after 1935. 

Census Question



ProTools ꟷ Unknown Error  
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In this case couldn’t find specified error.

Select the X to hide to ignore the error .

Suggestions on how to fix.



Pro Tools Error Corrections

• Duplicates can arise when saving records (e.g., 
census) for someone with a slightly different 
spelling of their name, use of initials or married 
name and/or different birth year is used.

• Can also arise when merging two identical 
people such as a parent.

• Finds obscure duplicates that you may not 
discovered on your own
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ProTools ꟷ Duplicate Corrections
• Potential duplicate people in tree
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Select the (!) icon,
Shows two possible duplicates

Select Review button ②
Side-by-side comparison opens ③

Merge if same person ④

②

①

③

④
⑤ Select cancel if not a duplicate 

Error means person has relationship to self e.g., married to a parent
⑤



ProTools ꟷ Unknown Error  
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In a news clip, he was cited in marriage of his son as residing in Manhattan.



ProTools ꟷ Documentation Missing & Date Error  
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Adding correct birth and death 
dates from sources clears the 
errors.



ProTools ꟷ No Sources  
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No source for profile



ProTools First Edit relationship if known and connect in tree
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Connect to tree

Edit Relationship

If they have a tree, it opens. Also, 
if possible, predicts the MCRA, 
based on other Ancestry trees .



ProTools ꟷ Shared Matches Tool
ID Unknown Match via Shared Matches
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Small tree with no 
common ancestors.
Next step look at ‘Shared 
Matches’.



ProTools ꟷ Shared Matches Tool
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Look at KF’s ‘Shared 
Matches’.
Several shared matches 
are known descendants 
with same MCRA to me. 
But need a closer match to 
KF to possible pinpoint her 
relationship in this line. Tree of 3 people

Large tree

Four matches with known 
common ancestral line 

No tree

No tree

Known common ancestors 

This symbol means there’s a common ancestor to me in their tree.

Closest match to KF, 
Thomas, (2C1R) has 
useless tree. Relationship 
ID’d by his matches.

Yourself                                  Unknown relationship



ProTools ꟷ Shared Common Match Tree
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Use Filter (Common ancestor) to display 
only matches with common ancestors.

The four matches with known 
common ancestor.

MW is closest match to 
KF and has a tree.



ProTools ꟷ Shared Matches of SU & KF with Common Ancestor of SU
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Family Trees of matches with common ancestors 
(MRCA = green box), purple, blue, red ovals/boxes = descendants

Timothy C. should be common ancestor of MW & KF 
He had 6 sons and 1 daughter

.

Match SU

.

.

MW & KF ~ 2C1R => related by  1st Great GF 
 SU & KF ~ 3C1R  => related by 2nd GGF 



ProTools ꟷ Predict Relationship 
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MW, closer to KF 2C1R 
(146 cM, 7 segs) to my 
3C1R (48 cM, 3 seg.) 
relationship.  

KF/MW should be related to via a 
great grandparent or 2nd great GP.

Ruled out Robinson as the match as this is an Irish 
family and my Robinson’s go back to Colonial New 

York (year of ~1650)

SU/KFMW/KF



ProTools ꟷ Shared Match
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The Shared cM Project 4.0 tool v4



ProTools ꟷ New at RootsTech
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• Total cM shared for your matches’ matches in common
• New DNA Communities and ability to filter

• Communities go back ~200 year
• New ProTools: additional reports and filters
• Reindexed names found on Newspaper.com now 16 billion names
• New plans at Ancestry all records not country based also family 

share plan
• Family Groups 

YouTube video: https://www.youtube.com/watch?v=S4QmOgnTsAk

https://www.youtube.com/watch?v=S4QmOgnTsAk


New Genetic Communities
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What they are:

• AncestryDNA uses its technology to identify groups of members who share DNA, suggesting a 
common ancestry.

How they are identified:

• These communities are identified by analyzing genetic connections between AncestryDNA 
members, along with public family trees, ethnicity data, and historical records.

Where to find them:

• If you're included in a community, you'll find it in the "Additional Communities" section of your 
ethnicity estimate or nested beneath an ethnic region.

What they can tell you:

• These communities can provide insights into the places where your ancestors may have lived 
more recently, between 1700-1975.



Conclusions 

• ProTools has many features to enhance your ancestry research
• It has features for improving your family tree from errors or 

mapping your matches such as:
• Tree Checker: Duplicate people, wrong dates, missing sources
• Tree Mapper: maps via various BMD dates, maternal or paternal matches 

alone of in combination

• It is a powerful tool to find your DNA matches.
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ꟷ 
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ProTools ꟷ ID DNA via Shared Matches
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DN is a match at 32 cM
Open DN’s tree

Dana Leeds Identifying DNA Matches with AncestryDNA’s Enhanced Shared Matches
 https://www.youtube.com/watch?v=IP6X1Fg7GcE

One possible common surname in 
green font in the tree but connection not 
known. Look at ‘Shared Matches’. Did no find close match but many Robinson matches.

https://www.youtube.com/watch?v=IP6X1Fg7GcE


ProTools ꟷ Predict Relationship 
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MW, closer to KF 2C1R 
(146 cM, 7 segs) to my 
3C1R (48 cM, 3 seg.) 
relationship.  

KF/MW should be related to via a 
great grandparent.



ProTools ꟷ Tree Tools for DNA Match
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According to Ancestry member trees, 
these are the common ancestors that 
connect you and ‘ML’. View a common 
ancestor to see the relationship path 
that connects you.

ML could be your 5th cousin through: How are you and xxx related?

Common Ancestors

We can't find any common 
ancestors for you and xxx. This 
can happen if your Ancestry 
family trees aren't linked to your 
DNA results, or if you don't have 
the same people in your trees. If 
we find any common ancestors 
for you and xxx, you'll be able to 
see them here.

ML

Match ML’s Tree

Use new ProTool to explore common matches trees relationship to you and unknown match.



View Relationships ???
ThruLines and Predicted Relationships
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For this match, a relationship 
is predicted based on all 
trees found on Ancestry. 
You need to evaluate the new 
relationships that connects 
you to your DNA match. 
Once done they will be 
added to your tree.



Tree Overview 
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MyHeritage Tree Errors
Consistency checker

• Consistency checker 
(Error Report Feature)
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Related 2 lines

ProTools ꟷ Shared Matches Tool XXX?
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Look at KF’s ‘Shared 
Matches’.
Several shared matches 
are known descendants 
with same MCRA. But 
need a closer match to 
KF to possible pinpoint 
her relationship.
Closest match Thomas 
has no tree
Found a 2nd match, 
M.W., who has a tree.

Tree of 3 people

Private tree



ProTools ꟷ 
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Rules for Hiring a Genealogy Researcher
• These are my rules:

1. Gather all of the information - including images of documents and source citations to those documents - to provide the researcher. This helps ensure 
you don't get back something you already have or know.

2. ALL communication should be in writing (email).

3. Define the hourly rate.

4. Define the research window; usually 2 hours. Researcher must return for permission to continue with another window of time.

5. Define any expenses like tolls, parking, copying, etc. At least, get a ballpark number.

6. Define payment method. Venmo, Paypal, etc.

7. Pay no more than half up-front. Usually closer to one-third with the balance paid upon delivery. NEVER pay the full amount up-front.

8. Define THE question or questions. Be specific.

9. Define terms for extending the research window (confidence in additional info, etc); usually 2 hours at a time. Researcher must return for permission 
to continue with another window of time.

10. Define delivery method. In the old days, paper was often the default method but now email or posting it to a shared disk service like Dropbox, etc is 
usually the easiest.

RUG Presentation 12 April 2025 - Ullrich 43



ProTools ꟷ 
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Example of Through-lines 
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ProTools ꟷ Shared Matches Tool
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Allows 
• DN is a good match at 32 cM
• Tree
• DN and ML are DNA matches but DN doesn’t match FR. 

However, OD matches  DN and FR but not ML. 
Thus 

SU DN FR ML OD
SU - 32 13 16 26
DN 32 - 0 24 44
FR 13 0 - 28 27
ML 16 24 28 - 0
OD 26 44 27 0 -

DNA Shared Matches   - ProTools (cM)

Dana Leeds Identifying DNA Matches with AncestryDNA’s Enhanced Shared Matches
 https://www.youtube.com/watch?v=IP6X1Fg7GcE

https://www.youtube.com/watch?v=IP6X1Fg7GcE


ProTools ꟷ Shared Matches Tool ???
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Shared Matches’ List

Shows each common match’s 
relationship to you and the 
unknown match (e.g., ‘DN’). 
Look at the trees of these 
matches. If lucky there’s a 
match very close to the 
unknown match that has a tree 
with a known or likely ancestor.

Top common matches for unknown match
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